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We will be the foremost immigration service
in the world in effectiveness and efficiency.




EMNE=

EEBE - AEER
AMEUAEELANE T - RS TREN S
SEREMTE - W8S AR A M S [ H SR o

DEFA - gilmE

HZMEEERUMER  HEBUTRHABREELMEIMR
- ZMBRFEHWE T B IRNEMMEL - XL HE
MBS IEBCR - A& R RIMER

AR - EREN

HPZUAARK BAEEINFERER - NREE -
EEMBEENESFXE B —XtTRESMLEN—
DREXER  BARBHE -

BESS - REHE

BHESTHEENEE KBERBUARE - REH
BHAEE - W R E N BHETRESBHRE
MIERRRF - BT RO BkE

BERE - MUK
RFIREETNNR - IREEERS > LB BER
EEAM AR S HREREE

Our Values

Integrity and Impartiality

We will faithfully apply our policies and practices with
impartiality and honesty and will uphold our high standards
of integrity at all times.

Courtesy and Compassion

We will treat each member of the public with respect,
consideration, courtesy and compassion. We will be
empathetic, appreciative of different perspectives and
flexible in the application of policies to meet specific
needs.

Care and Cohesion

We will adopt people-based management to care for our
staff's need and development, enhance communication,
cultivate harmony and trust, and build a professional team
with high morale and cohesiveness to serve the public.

Alertness and Awareness

We will remain sensitive to ever-changing social, economic
and political environment, assimilate trends and realign
our business strategies and operational procedures to
meet new challenges.

Improvement and Illumination

We will continuously strive for excellence in whatever we
do and seek to be the role-model for other immigration
services worldwide.
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Our Mission

We will contribute to the security and prosperity of
Hong Kong by:

W exercising effective immigration control

W facilitating the visit of genuine travellers

B keeping out undesirables

W preventing and detecting immigration-related crimes

M issuing to residents highly secure identity cards and
travel documents

W providing efficient civil registration services for births,
deaths and marriages

We will provide quality service without discrimination
and treat each member of the public with respect,
consideration and compassion, irrespective of disability,
sex, marital status, pregnancy, family status, race,
nationality and religion.
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We have been endeavouring to be
the foremost immigration service
in the world in effectiveness and

efficiency. ”
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2009-2010 represents a year of re-consolidation and forward-moving for the Immigration
Department. We have continued to make all-out efforts to meet the needs and aspiration
of our community. New initiatives were brought about to enhance level of convenience
and standards, and challenges were met in exercising our professionalism in maintaining
Hong Kong's immigration control regime. Leveraging on the commitment of our staff,
we will continue to fulfil our mission in contributing to the prosperity and stability of
Hong Kong.

Upholding its place as a popular tourist destination and an international hub for business,
trade and logistics, Hong Kong has been maintaining a liberal visa regime to enhance
travel convenience for visitors on the one hand, and attracting professionals, quality
migrants and capital to increase our competitiveness on the other. Through the promotion
of various talent admission schemes and constant review of the related business processes,
we take forward an open immigration policy in attracting more talents to expedite
the development of Hong Kong’s economy and consolidate Hong Kong’s status as a
cosmopolitan city.

As a strategic gateway to the Pan-Pearl River Delta Region, Hong Kong has strengthened
the bonds with the Mainland, Taiwan and Macao through the implementation of
streamlined entry arrangements and extension of e-Channel services. Through greater
travel convenience for Taiwan residents to visit Hong Kong, our connection with Taiwan
was brought closer. Efficient immigration clearance service continued to be provided
by extending e-Channel services to Hong Kong and Macao permanent residents
travelling between the two places. With the additional boost of Mainland and overseas
tourists, thanks to the extension of the individual visit scheme and multiple-journey exit
endorsement for the Mainland residents, the extension of the Working Holiday Scheme
and the delivery of e-Channel services to frequent visitors, the local tourism and related
industries were further benefited.

While supporting Hong Kong’s prosperity through various facilitation schemes, we spare
no efforts in maintaining Hong Kong's stability and law and order through effective
immigration control and enforcement. Our firm efforts in combating illegal employment
and thereby safeguarding job opportunities for local workforce can be seen from the
enactment of the Immigration (Amendment) Ordinance 2009. Apart from this deterrent
measure, enforcement operations were also frequently taken out against immigration
offenders, some supported by co-operation and intelligence exchange with the Mainland
and overseas counterparts to combat clandestine migration activities. To highlight, we have
joined hands with the Guangdong and Shenzhen Police in September 2010 in neutralizing
an active forgery syndicate which arranged Mainland residents to come to Hong Kong
for illegal employment with forged Hong Kong identity cards. Our proactive planning
together with the Correctional Services Department has also been proved fruitful as the
management and operation of the Castle Peak Bay Immigration Centre were reverted
smoothly to the Immigration Department on April 15, 2010.

It has always been our commitment to provide quality and efficient services to members of
the public. We strived to secure more visa-free access or visa-on-arrival treatment to HKSAR
passport holders. Brunei Darussalam, Ukraine and Grenada have granted such treatment
to HKSAR passport holders in 2010, making the total number of countries / territories to



143 as at the end of November 2010. Noting the greater ease and higher frequency for Hong
Kong residents travelling to the Mainland and abroad along with the tide of globalisation,
we have also in parallel reinforced our support and assistance to those needy Hong Kong
residents. The Department’s 24-hour hotline (852) 1868 enables local residents in distress
outside Hong Kong to seek information and emergency assistance wherever and whenever
they are in need and we have upgraded the hotline system by doubling its handling capacity.
Moreover, on December 6, 2010, we launched another new initiative — the Registration of
Outbound Travel Information (ROTI) — which provides an on-line registration service to facilitate
all eligible Hong Kong residents to register information on their trips outside Hong Kong on
voluntary basis so that they can receive updates on Outbound Travel Alert and related public
information from the HKSAR Government.

In this era of information technology, we have improved our delivery of public service through
the extension of online booking and application. We have widened the scope of e-Services,
including the launch of e-submission service for application of extension of stay for a number
of categories of local residents from May 26, 2010. We trust that the public will enjoy greater
convenience with these round-the-clock add-on facilities. To this end, we have completed the
review of the Department’s Information Systems Strategy (ISS), vigorously paving way for the
formulation of a new ISS to improve efficiency and to deliver higher quality services to the
public through judicious use of advanced information technologies in the years to come.

While striving to enhance our service level, we place no less emphasis on courtesy and
compassion. We continue to hold the “Most Courteous Immigration Control Officers” election
campaign, aiming at commending individual frontline officers for delivering outstanding
customer service and nurturing a culture of quality service at the control points. In 2010, four
members of the Department were commended under the Secretary for the Civil Service's
Commendation Award Scheme. It is the sixth consecutive year that our officers received the
Awards since the introduction of the Scheme in 2004. The Department has again won The
Ombudsman’s Grand Award in 2010 —as in 1999 and 2008 — with our staff members winning
the Officers of Public Organisations Awards for 12 consecutive years, both showcasing our
positive culture in complaint management.

All the above enhancements and achievements were built upon the concerted efforts and
diligence of all members of the Department. In furthering the sustainability of the Department,
we continue to foster a life-long learning atmosphere to strive for excellence. In echoing the
sustainability of the society, we continue to adopt and promote green management. The year
of 2011 marks the 50th Anniversary of the Immigration Department. Our determination and
loyalty in serving the pubic is succinctly captured in our thematic slogan “Devoted We Serve;
Together We Excel”. As we share the joys of the Golden Jubilee which belongs to each and
every member of the Department, we shall continue to strive with professionalism, to serve
the public in excellence with devotion and to forge ahead with our vision to be the foremost
immigration service in the world in effectiveness and efficiency.

Peh Yun-lu, Simon
.D.S.M.

Director of Immigration
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Directorate Officers

1 BERN 7 BREB
Peh Yun-lu, Simon 1.D.S.M. Chan Man-lang
ANRSEBEER BRER (HRREE)
Director of Immigration Assistant Director (Visa and Policies)
2 BREIE 8 EAREM
Chan Kwok-ki, Eric I.D.S.M. Kwan Chan Suet-mui, Jacqueline
ANRSEBERER BhIREE R (&4
Deputy Director of Immigration Assistant Director (Control)
3 HEE 9 RRE
Chiu Wai-kai, David I.D.S.M. Chan Leung-yuk |.M.S.M.
BYIREE R (EARM) BIREHIR (#R) EER
Assistant Director (Personal Documentation) Commander, Border (Rail) Division
4 FRkHS 10 R e 7§
Chan Wing-mui, Helen I.D.S.M. Leung Kwok-hung
BB ER (EMAESR BSEFITHEER
Assistant Director (Information Systems) Commander, Airport Division
5 EME 1 SEEH
Chung Lam Wai, Jennifer Fan Mei-hing, Caroline
BEER (EBRXE) MR R STR (REURE)
Assistant Director Chief Systems Manager
(Management and Support) (Technology Services)
6 FEE 12 J73E,
Corrado Chow Fong Pui-sing, Paul
BB R (HERENBEER) FEME
Assistant Director Departmental Secretary

(Enforcement and Torture Claim Assessment)
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A April
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ABRIT AR BHARERRMIE - FHERALZIRE
RED [ B AR | 30 B IR -

With effect from April 1, 2009, eligible Shenzhen residents
may apply to the Exit and Entry Administration Office of the
Public Security Bureau of Shenzhen for one-year multiple
journeys Individual Visit Endorsement to visit Hong Kong.

—ETNFHAtT=A " AREBEERB#E A EE
RERBEBFRBNEMRENHES G E2ERNFERIERK
FEIEREZTEREZWRE o

On April 23, 2009, the Director of Immigration, Mr Simon
Y L Peh, on behalf of the Government of the Hong Kong
Special Administrative Region, in Beijing signed the
Agreement on Mutual Exemption of Visa Requirements
with the Ambassador Extraordinary and Plenipotentiary of
Russia to China, Ambassador Sergey Razov. i

AEZEHE Immigration Department

A A May

H-ZTZNEFRARARE  BENFRERBAAALE
BRI S HEARBIIRE - &KAEE 0K o

With effect from May 6, 2009, HKSAR passport holders

may visit the Republic of Macedonia visa-free for a stay up
to 90 days.

7\A June
BANAREABENEBEEEEID B RZTTNF
AV ki 30

‘The Threshold of a Persona’, the first TV drama series with

the work of the Immigration Department as the storyline,
was launched in June 2009.

£ A July
H-TEENFLA— B FEFRERSAATLR
BRI ERERIRE - KRRAEZR 14K -

With effect from July 1, 2009, HKSAR passport holders
may visit Russia visa-free for a stay up to 14 days.

THERIGEINR-_ZETNF LA —RREANER -
The Working Holiday Scheme was extended to nationals of
Germany on July 1, 2009.

I\ B August

BOBHER_ZZENFNATNASIATHERARR
MERBEERS]  MREBRANEBRENE ZHE
BMEREAELE -

The Operating Sea Crew System was implemented in
Harbour Control Section on August 19, 2009 to provide
a more effective and systematic way in handling crew’s
movement records.

LB September
H-ZEZNFNAZ+—HR  AEARACEANERI B
ERMBHAL  RUE LEREREERE AR
AR o

Since September 21, 2009, the Department has accepted
online submission of information required for registration
of marriage of marrying parties who have already made an
appointment for giving the notice of intended marriage.

RER_ZEZNFRKEEE R EB TS5 R E
EfF9dEE o

In the Civil Service Outstanding Service Award Scheme
2009, the Department won four awards at the departmental

level. HA

H_ZEZNFNALEE  EFBEBRESH e- BRG
EEREBNEEMEARARTEREFEGENEE
HRERE

With effect from September 7, 2009, the e-Channel service
at the Hong Kong International Airport has been extended
to successfully enrolled frequent visitors who are selected
members of Frequent Flyer Programmes of designated
airlines. €
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REETT T —IARBRIETE - I ELAF —EEERR A
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The Department conducted a large-scale operation
and smashed an active cross-boundary bogus marriage
syndicate in Hong Kong. During the operation, a total
of 32 people, including six core syndicate members were

arrested.

+ B October

REGREBEHBEEZTLVENEEBFRL  FERZE
ZNFTARERIZBILEABEBETR LR @ EIBE
B ONEIEME R EIE B -

For the purpose of taking over the Castle Peak Bay
Immigration Centre (CIC) from the Correctional Services
Department, the CIC Sub-division was formed on
October 5, 2009 to coordinate all preparation work
relating to the taking over of and subsequently managing
and operating the Centre. 4]

+—A November

“ETEAFT AT N\BE BEFRERREAA
AR RBAEESRE - ZRAEE4SK -
With effect from November 28, 2009, HKSAR passport
holders may visit Guam visa-free for a stay up to 45 days.

REETT —BRRERIRE IO ERIBES1TE - BN -
MmEX - JEE - AEF] - =58 BEREEEEESE
WREKRABNMEREZIATTE  EEERNERAEN
A TERKINAH 1285 AR EFRMIEERRE
FHAL -

A special joint operation codenamed ‘Sky League’ was
conducted by the Department with the participation
of local consulate representatives of Australia, Canada,
France, Israel, the Netherlands, the United Kingdom and
the United States of America as advisers or observers. The
operation led to the successful apprehension of 12 people
in connection with document fraud and illegal migration
activities.

2009 F AR (R O R —_ZEFNF+— A +HEH
R BRIFIEEARE RREZXBE SRR R
ROABESBEHIEGHNERELIE AR EEM
£

The Immigration (Amendment) Ordinance 2009 took effect
on November 14, 2009. It prohibits illegal immigrants
or people who are the subject of a removal order or
a deportation order from taking up any employment,
whether paid or unpaid, or from establishing or joining in
any business.

“EENFT-AZTME - MERARIR G G R
FRITTHRRITBOEE A A RMRBE L LERE —H BB
KAMERENEALERERERALIRARRTE
On November 24, 2009, the Financial Secretary, Mr John
Tsang, and the Secretary for Administration and Justice
of the Macao Special Administrative Region Government,
Ms Florinda da Rosa Silva Chan, signed an Agreement on
Entry and Exit with Permanent Resident Identity Card and
Mutual Exemption From Filling in Arrival/Departure Cards.

REMEREEDER - ARMEBPIRBUAABENE
BAR  BOEEREAR  EXENHAXE -

The Departmental Values were revised to reflect the
Department's endeavour to nourish a caring and cohesive
culture by adopting people-based management. H

+—=H December

H-ZENF+_ATHEARAR  EFRIEEHEER
F#RERINOFY PR b B [EARE ] EFE -

With effect from December 15, 2009, non-Guangdong
residents ordinarily residing in Shenzhen are also allowed
to apply for Individual Visit Endorsement in Shenzhen to
visit Hong Kong.

BE2009 REEHGRITHE - FXER/DEEIRMUERE
B AR IR B RTS ©

During the event period of the Hong Kong 2009 East Asian
Games, the Department provided efficient immigration
clearance for Games participants.

RERE
Event Highlights

2010

—A January
TR BN TS5 — A — B RERREA -

The Working Holiday Scheme was extended to nationals of
Japan on January 1, 2010.

ZE-ZTF-AZ+ R RLEBRBRRELKELELE
ANREBBRBEEESR  WIRBEEEE -

The Secretary for Security, Mr Ambrose S K Lee, reviewed
a passing-out parade of the Immigration Service on
January 22, 2010.

—H February

RNERBE R ERE NS TRRFMZIXABITEINES Tik
A778) -

The Department mounted several large-scale anti-illegal

worker operations with Hong Kong Police Force and Labour
Department to combat illegal employment activities. @

=H March
THEBREAGENR - ZEF=A—HREEARNEK -

The Working Holiday Scheme was extended to nationals of
Canada on March 1, 2010.

—E-TF=R)N\R - AR EREEM AP LHET
—EBM RGNS -

On March 8, 2010, the Department commissioned
consultants to study and formulate information systems
strategy for the Department.
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he Management and Support Branch is responsible for the human resources

management and development of the Immigration Service. It comprises two divisions,
namely the Service Management Division and the Immigration Service Institute of Training
and Development. The Service Management Division deals with matters relating to welfare,
conduct and discipline of service staff, public relations, management audit and review of
complaints from the public. The Immigration Service Institute of Training and Development
is responsible for the recruitment, training, career development and deployment of
service staff.
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Strengthen the corps
Strive for excellence
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AREBEAPHFEER -

Flag raising ceremony at the Immigration Headquarters.

ABEFERARBATZESEREEEETEE -
Members of the Immigration Department Users’ Committee having a meeting.

ABEHER B BBRA BRI — RS EBEHIRE -
The Immigration Service Institute of Training and Development conducted a variety of in-service
training for service staff.

ARBBEERB#EALE (£) RAREBEEREERREELAEHEAREBRE_SETNE
TFEIREERE o

The Director of Immigration, Mr Simon Y L Peh (left), and Deputy Director of Immigration, Mr K K
Chan, attending Immigration Department Year-end briefing 2009.

ANREBRABR =SB NF+ B ATk P EH & 1L SRR 2 B B 153 E o
Immigration officers attending the National Study Programme at the China Executive Leadership
Academy in Jinggangshan in July 2009.

RESNMAEBERREF VBTN HERBEBEE 2010 AEERENREES -
The Department participated in the ‘Education & Careers Expo 2010’ held at the Hong Kong
Convention and Exhibition Centre to help promote recruitment activities of the Department.
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Building a Professional and Highly Efficient Workforce

We have strong belief that staff is our most valuable asset and a professional and
competence-based workforce is hinged on the excellent performance and service
contributed by each staff member. The Immigration Service Institute of Training and
Development of the Management and Support Branch strives to formulate strategic
plans on the career development of the Immigration Service Grade staff through
overseeing recruitment activities, making strategic staff posting, managing staff
performance, and identifying training needs for all the service staff. To meet the future
manpower requirements, the Department has recruited about 130 Immigration Officers
in 2010.

The Department has been adopting the concept of ‘Sustainability’. The Management
and Support Branch will continue to provide full support to the Department’s strategic
and effective human resources management.

Promoting People-based Caring Management

Human resources development is essential to the Department’s healthy and sustainable
growth. By motivating staff to render the best performance, the Department is able
to achieve continuous improvement. To equip our staff with professional knowledge,
skills and global perspectives to meet the challenges in daily work, the Department will
continue to invest in staff training and development, establish interactive communication
channels and enhance the sense of belonging and esprit de corps amongst our staff.
We have adopted people-based management in the workplace and included a new
Value statement: ‘Care and Cohesion’ in our Departmental Values in November 2009.
Through caring management, staff development and reinforcement of communication,
we expect to cultivate a culture of trust and harmony as well as build a professional and
united force. Set up in the Department since 2008, the Immigration Wellness Service
Centre serves to render comprehensive support for the psychological health of our
staff and provide professional counselling services to staff in need. In 2010, the Clinical
Psychologist of the Centre arranged various health promotion programmes to promote
among staff a healthy and balanced lifestyle. Besides, the Clinical Psychologist has also
organised a series of stress management talks for frontline service staff to help them
manage pressure arising from their work and life positively.

The Ombudsman’s Awards 2010

The Department won the Grand Award of The Ombudsman’s Awards 2010 for
Public Organisations. It is the seventh time the Department being granted The
Ombudsman Awards for Public Organisations since the introduction of the Award
in 1997, among which the Department won three times in the Grand Award in the
years of 1999, 2008 and 2010. Two members of the Department had also received
The Ombudsman’s Awards 2010 for Officers of Public Organisations, being the
12th consecutive year that our officers were selected as the recipients of the
Awards since the creation of this category in 1999. These two awards were given
in recognition of the Department’s long-lasting tradition of holding a professional
and proactive attitude towards handling complaints as well as our staff's concerted
efforts in providing quality services to the public.

The Secretary for the Civil Service’s (SCS)
Commendation Award Scheme 2010

Administered by the Civil Service Bureau, the SCS’s Commendation Award Scheme
aims at commending civil servants in recognition of their consistently meritorious
performance. In 2010, four members of the Department were commended under the
Scheme. It is the sixth consecutive year that our officers were commended the Awards
since the introduction of the Scheme in 2004.
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The Control Branch comprises the Airport Division, the Border (Rail) Division, the Border
(Vehicles) Division and the Harbour Division. These four divisions share responsibilities
in maintaining immigration control by denying entry of undesirables and preventing wanted
criminals from departure, and facilitating the mobility of tourists and business visitors. The
Airport Division is located at the Hong Kong International Airport. The Border (Rail) Division
comprises three control points located at Lo Wu, Hung Hom and Lo Ma Chau Spur Line.
The Border (Vehicles) Division comprises four control points located at Lok Ma Chau, Man
Kam To, Sha Tau Kok and Shenzhen Bay. The Harbour Division comprises the Harbour
Control Section, the Macau Terminal Section, the China Ferry Terminal Section and the
Tuen Mun Ferry Terminal Section.
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The Department is committed to providing efficient and courteous clearance services to passengers.

NERB FEER - ERABENERBEEEIENRE
Immigration staff using sophisticated equipment to assist in searching for illegal immigrants on board
a container vessel.

AEBSEERBERMSEREETRERS -
Immigration staff conducting spot checks at the transfer areas of the Hong Kong International

Airport.

EEHIENARERES -
Kiosks for handling private cars at Shenzhen Bay Control Point.

FEHEHENIEIRBERE o
Channels designated for cross-boundary students at Lo Wu Control Point.

AERREZRCWRMFERAEEENE G e- BIRTE ©
Eligible Macao residents can use e-Channel service at designated control points after enroliment.
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Extension of e-Channel service

To enhance facilitation to passengers travelling to and from Hong Kong, the Department
has extended the use of self-service immigration clearance at control points. On
March 3, 2009, the Department commenced the pilot scheme on Express e-Channel
at the Lo Wu Control Point aimed at speeding up self-service immigration clearance.
Hong Kong residents aged 18 or above who are existing e-Channel users and have
successfully enrolled may use the Express e-Channel. Under the Express e-Channel, the
users will complete the clearance within eight seconds, which is 30 per cent faster than
the general e-Channel. With effect from September 7, 2009, the automated passenger
clearance to frequent visitors was extended to embrace selected members of Frequent
Flyer Programmes (FFP) of designated airlines. Since December 10, 2009, additional
e-Channels were installed at both the Macau Ferry Terminal and the China Ferry
Terminal, and e-Channel service has been extended to Macao permanent residents.
At the same time, eligible Hong Kong residents also enjoy e-Channel service at control
points in Macao.

Computerisation of Port Formalities

The Operating Sea Crew System (OSCS) was implemented by the Harbour Control
Section on August 19, 2009. The new system provides a more effective and systematic
way in handling crew movements and at the same time creates an additional convenient
platform for users to submit pre-arrival clearance applications online through the Internet.

Hong Kong 2009 East Asian Games

The Hong Kong 2009 East Asian Games was successfully held in Hong Kong in
December 2009. The Department had coordinated actively with the 2009 East Asian
Games (Hong Kong) Limited and other working parties in providing efficient immigration
clearance for Games participants and maintained an efficient immigration control.

Services at Man Kam To Control Point

As the Shenzhen Wenjindu Port Passenger Clearance Area had been closed for
reconstruction since February 22, 2010, the passenger clearance services at Man Kam To
Control Point were suspended correspondingly though goods vehicles and the cross-
boundary student clearance services remained available. To meet public needs during
reconstruction, limited services of cross-boundary coach operating between Sheung
Shui and Wenjindu Port Area daily from 7:00 a.m. to 9:00 a.m. and from 6:00 p.m. to
8:00 p.m. commenced on March 27, 2010.

Facilitation to Cross-boundary Students

To facilitate cross-boundary students, the number of designated e-Channels at Lo Wu
Control Point was increased to six. A trial scheme to clear cross-boundary students on
board cross-boundary coaches was introduced at Man Kam To Control Point in March
2008 and has been extended to Sha Tau Kok Control Point since August 2009.

Development of the New Cruise Terminal Facilities

Construction works of the New Cruise Terminal at Kai Tak commenced in May 2010.
The completion time of the terminal building will be advanced from the originally
planned 2014/2015 to 2013, with the target to synchronise with the opening of
the first berth around mid-2013. The Immigration Clearance Hall inside the terminal
building is designed to handle a maximum of 1 500 passengers in 30 minutes.

New Control Points to be built

Two new boundary control points (BCP) will be built for operation by 2015 and 2016
respectively. The new BCP of the Guangzhou-Shenzhen-Hong Kong Express Rail Link
at West Kowloon will operate in around 2015 facilitating rail passengers travelling
to and from the Pearl River Delta region while the new BCP at Hong Kong-Zhuhai-
Macao Bridge will commence in 2016 to provide cross-boundary clearance services to
passengers and vehicles travelling to and from Hong Kong, Zhuhai and Macao by land
transportation. Both new control points will help to ease the current traffic pressure
and improve the overall handling capacity of the cross-boundary control points to
maintain high quality service.
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he Enforcement and Torture Claim Assessment Branch comprises the Enforcement

Division and the Torture Claim Assessment Division. The Enforcement Division is
responsible for formulating and implementing policies in respect of investigation, deportation
and removal. The Torture Claim Assessment Division is responsible for handling torture claim
cases, immigration related prosecution and litigation cases relating to enforcement as well as
managing the Castle Peak Bay Immigration Centre for the detention of persons of 18 years
old or over.
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HERGHEREEES
Enforcement and Torture
Claim Assessment Branch

AR AAC N IEBRAR
Uphold the Iavv
Act with impartiality

AEZEHE Immigration Department

REABIERAEENRENES L ERERAERIEERREL
Immigration staff making use of an advanced video spectral comparator to examine suspected
forged and unlawfully altered travel documents.

WEBARSEBRONTHREENEFER -2 - SFNARENEEE -
The management and operation of the Castle Peak Bay Immigration Centre was reverted to the
Department in April 2010.

ARERFERR TR TR IFEL TITE -
Immigration Task Force conducting anti-illegal workers operations at various places.

RERREREFIRESEER  WEAMD2NSGHE  BREEET -
The Department from time to time distributes leaflets to the store-keepers and appeals to them
not to employ illegal workers.

RERBHEBABNBTLENRSBEROZZEENESR -
Staff of the Immigration Department and Correctional Services Department taking a group photo
after the takeover ceremony of the Castle Peak Bay Immigration Centre.

ABEAFER R ER N B AR ERRE NP RIES TITERR -
Immigration Task Force together with the Hong Kong Police Force presenting their achievement
at a press conference after a joint departmental anti-illegal worker operation.
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International Co-operation in the Fight against
Transnational Illegal Migration

The problem of transnational illegal migration is a global concern that can only be
dealt with effectively through concerted international co-operation. The Department
is committed to tackling the problem on all fronts. In 2009-2010, the Department
attended the ‘Bali Process — The 3rd Bali Regional Ministerial Conference on People
Smuggling, Trafficking in Persons and Related Transnational Crime’ held in Indonesia,
the ‘Regional Forced Child Labor/Human Trafficking/Child Sex Tourism Training
Conference’ held in the Philippines, the ‘15th Pacific Rim Immigration Intelligence
Conference’ held in Malaysia, the ‘Trafficking in Persons Course’ held in Thailand and
the ‘Seminar on Immigration Control 2009" held in Japan.

Combating Forgery and Human Smuggling

The Department has all along maintained close liaison and co-operation with other
local law-enforcement agencies as well as our Mainland and foreign counterparts in
combating forgery and human smuggling activities. In April 2009, a joint operation
codenamed ‘Sandstorm’ was mounted by the Department and the Hong Kong Police.
The operation led to the successful interception of 11 Hong Kong residents involved
in the illegal transfer of HKSAR passports to others. In June 2009, the Department
conducted three large-scale interdiction exercises at the Hong Kong International
Airport and apprehended a number of forged travel document users. In mid 2009,
the Department detected a syndicate smuggling Mainland illegal migrants to overseas
countries via Hong Kong by using forged HKSAR passports and swapping boarding
passes. As a result, 11 syndicate members were arrested. After the crackdown of the
syndicate, there was a notable drop in the number of forged HKSAR passport and
boarding pass swap cases intercepted in the second half of 2009. In November 2009,
a special joint operation codenamed ‘Sky League’ was conducted by the Department
with the participation of local consulate representatives of Australia, Canada, France,
Israel, the Netherlands, the United Kingdom and the United States of America as
advisers or observers. The operation led to the successful apprehension of 12 people
in connection with document fraud and illegal migration activities. During the year,
the Department also joined hand with the Hong Kong Police Force to conduct two
operations codenamed ‘Zonecleaner’ and ‘Indexviewer’ against human trafficking
activities. The operations successfully neutralised the gangsters in trafficking Filipino
and Thai females to take up illegal work in vice establishments.

Enforcement Actions against lllegal Employment

Throughout the year, the Department continued to take vigorous enforcement actions
against illegal employment. Operations under codenames ‘Greenlane’, ‘Fastrack’ and
“Twilight” were launched targeting on illegal employment activities. In 2009-2010,
5 729 illegal workers (including 3 746 sex workers) were arrested and 350 employers
were prosecuted. Besides, the Immigration (Amendment) Ordinance 2009 came into
effect on November 14, 2009. It prohibits illegal immigrants or people who are subject
of a removal order or deportation order from taking up any employment, whether paid
or unpaid, or from establishing or joining in any business. Since the enactment of the
amended ordinance till March 31, 2010, the Department conducted 3 243 operations

against illegal employment with 1 270 illegal workers and 231 employers arrested.
Among the illegal workers, 90 were arrested for breaching the amended ordinance.

Bogus Marriages Uncovered

The Department has grave concern about non-Hong Kong residents obtaining stay in
Hong Kong by entering into bogus marriages with Hong Kong residents. In September
2009, the Department conducted a large-scale operation and smashed an active cross-
boundary bogus marriage syndicate in Hong Kong. During the operation, a total of 32
people, including six core syndicate members were arrested. Besides, in 2009-2010, a
total of 174 people were prosecuted for bogus marriage related offences.

Takeover of the Management and Operation of
Castle Peak Bay Immigration Centre

The Castle Peak Bay Immigration Centre (CIC) is an immigration detention facility for
detaining immigration offenders (18 years old or above) who are awaiting repatriation /
removal / deportation in accordance with the Immigration Ordinance. The management
and operation of the CIC was reverted from the Correctional Services Department to
the Department in April 2010.
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he Information Systems Branch is tasked to take charge of the information systems

and related matters of the Department. It comprises four functional divisions. The
Information Systems (Development) Division is responsible for formulating and implementing
the Department’s information systems strategy and developing new systems to meet
the future business needs. The Information Systems (Production) Division is responsible
for management and security of information systems in operation as well as on-going
enhancement of the systems and related processes. The Records and Data Management
Division is responsible for all issues relating to management of departmental records,
personal data protection and Code on Access to Information. The Technology Services
Division provides technical support for the maintenance and development of computer
systems in the Department.
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Branch
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Spearhead innovation
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and International Data Sharing held in Hong Kong.
AREBEEBRRRASESHAE - AhREHRERENSEZNRE

The Department has been exploring the advanced technologies for delivering efficient and
quality services to the public.

ERHAEEHARRERGRERERERGRES BN HEARRE

The Automated Vehicle Clearance System enables speedy clearance for cross-boundary drivers.

BYEE R R IR KA I T 5 2 EIREERGS - SR A BE RIS RS RRE Wit BT i A B 157 o
Assistant Director, Dr Helen W M Chan, in a press interview on the new travel convenience
measures for Hong Kong and Macao residents.

NE A B IER AR RS 17 B Bl vl Sehk = 10 & 47
An immigration officer using the Face Recognition System to help verify the identity of a doubtful
passenger.

EEABREERONERAS
Computer systems at the Enterprise System Management Centre.
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Automated Passenger and Vehicle Clearance
Systems (e-Channel)

In September 2009, the e-Channel service for frequent visitors at the Airport was further
extended to eligible members of Frequent Flyer Programmes of designated airlines. To
enhance the travel convenience between Hong Kong and Macao, from December 10,
2009 onwards, eligible residents of the two places can use each others’ e-Channel
service at designated control points after enrollment. In view of the favourable
feedback of the ‘Express e-Channel’ pilot scheme introduced at Lo Wu Control Point,
the Department plans to install more ‘Express e-Channels’ at Lo Wu Control Point and
will extend ‘Express e-Channel’ service to other control points.

Electronic Passport (e-Passport) System

The Electronic Passport System provides one-stop application and issuance service
for HKSAR travel documents. By adopting the latest information technology, more
advanced security features are incorporated into HKSAR e-Passport. Since end 2007,
eligible applicants of HKSAR e-Passport aged 18 or above can submit passport
applications through the Internet. To further enhance customer service, the online
application service was further extended to eligible applicants aged 11 to 17 on
November 30, 2009.

Application and Investigation Easy System (APPLIES)
and Electronic Records Programme (ERP)

The implementation of APPLIES and ERP was completed in December 2008. With
digitisation of all immigration application records, case processing became more
effective in the paperless working environment. Appointment booking and submission
of application via electronic means were also available. Management of the Department'’s
administrative records had also been moved to an electronic mode.

Electronic Services

Since its implementation on October 30, 2007, the electronic services have been well
received by the public. To further facilitate the public, the Department introduced the
online service for submission of information required for registration of marriage on
September 21, 2009. The service would speed up the counter processing time when
marrying parties turn up to give notice on the appointment day. The Department
also extended the appointment booking service for applications for HKSAR travel
documents and extension of stay to the Immigration Headquarters on November 30,
2009. Applicants can also make appointments for collection of HKSAR Passports and
Document of Identity for Visa Purposes to shorten their waiting time at the offices.
Moreover, applicants who have submitted applications for visas/entry permits and
verification of eligibility for Permanent Identity Card may enquire about the application
status through the Internet or the 24-hour Telephone Enquiry System.

Data Warehousing Information System (DWIS)

The last phase of DWIS was rolled out on June 12, 2009. The implementation of the
DWIS helps improving the provision of various statistical analyses as well as facilitating
the management on decision making and resources planning.

Information Systems Strategy Review

On March 8, 2010, the Department commissioned consultants to conduct a review of
information systems strategy for the Department with a view to identifying the long-
term development potential with regard to the business and operational strategies, and
to formulate the information systems strategy for the coming ten years.

Hong Kong Information and Communications
Technology (ICT) Awards 2009

The Application and Investigation Easy System (APPLIES) won the Certificate of Merit in
the Best Public Service Application (Transformation) of the Hong Kong Information and
Communications Technology (ICT) Awards 2009.
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he Personal Documentation Branch comprises the Documents Division and the

Registration of Persons Division. The Documents Division deals with applications
for HKSAR passports and other HKSAR travel documents, handles matters relating to
the implementation of the Chinese Nationality Law in Hong Kong, negotiates visa-free
travel arrangements for HKSAR residents, provides assistance to Hong Kong residents in
distress outside Hong Kong, and processes registration of births, deaths and marriages.
The Registration of Persons Division processes applications relating to claims to right of
abode under the Basic Law, issues identity cards to Hong Kong residents and maintains
registration of persons records.

—ETAZ-ZE-ZTFEFHKR Annual Report 2009-2010
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—ET ATEIEIR B R R AT IR o
A new couple solemnising their marriage at a marriage registry.

REZBBREZDAEERRBBEFES REITBBRZEAR EERTERERHE

The Secretary for Security, Mr Ambrose S K Lee, on behalf of the HKSAR, signed the Agreement on
Mutual Abolition of Visa Requirements with the Minister for Foreign Affairs of Ukraine, Mr
Kostyantyn Gryshchenko.

—HRBAMPNIFERRPEHERR o
Parents applying for birth registration of their newborn baby.

AERINBRULNBBER @ 19RBLEMSDF ©
Hong Kong residents of or over the age of 11 are required to register for identity cards.

mfmﬁg)ﬁf%ﬁi%%%d\éﬁa@ 24/NEFEER[1868 | » BEEEIRINNE B E R Em ARl - FE U@ ARE
SREZWHE o

The Department's ‘1868’ 24-hour hotline service provided by the Assistance to Hong Kong Residents
Unit enables local residents outside Hong Kong to seek emergency assistance wherever and whenever
they are in need.

RE—SRABRBAF - REEHK 24/ NSBLREER ZDIEBEURITEL ©
To enhance customer service, the Department has extended its 24-hour appointment booking service
to collection of travel documents.
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Issue of HKSAR Electronic Passports and Electronic Documents
of Identity for Visa Purposes (Dod/Is)

The Hong Kong Immigration Department is authorized by the Central People’s Government
under the Basic Law to issue HKSAR passports to Chinese citizens who hold HKSAR
permanent identity cards. As at March 2010, the Department has issued a total of 5 625 261
HKSAR passports. In compliance with the standard set out by the International Civil Aviation
Organisation on the enhanced security of travel documents, the Department started issuing
HKSAR electronic passports as well as electronic Doc/Is on February 5, 2007. Each of these
highly secure electronic passports and electronic Dod/ls is embedded with a contactless
integrated circuit chip which contains digitised information of the holder’s facial image and
personal particulars. To enhance customer service, with effect from December 22, 2007,
the Department has started accepting online submissions of HKSAR passport applications
via the Internet from eligible applicants aged 18 or above. Since August 25, 2008, eligible
applicants aged 18 or above can submit their HKSAR passport applications through
self-service kiosk installed at the Headquarters and Immigration Branch Offices.
From November 30, 2009, online submission of application for HKSAR passport through
the Internet has been extended to eligible applicants aged 11 to 17.

Appointment Booking for Application and
Collection of Travel Documents

Starting from November 30, 2009, applicants may make an appointment booking to collect
their HKSAR passports or Documents of Identity for Visa Purposes at the Headquarters
and Immigration Branch Offices. The appointment booking service has on the same day
extended to applications for HKSAR passport at the Headquarters. Besides, self-service tag
kiosks are available at the Headquarters and four Immigration Branch Offices to facilitate
applicants in the collection of travel documents.

Civil Celebrants of Marriages Scheme

The Civil Celebrants of Marriages Scheme was launched in April 2006. By lifting the
restrictions on the time and place of marriage solemnisation, the scheme provides more
choices, greater flexibility and convenience to marrying parties in the arrangement for
weddings and is well received by the public with growing popularity. As at March 2010,
a total of 1 565 civil celebrants of marriages were appointed. About 71 000 prospective
couples (35 per cent of total applications) gave their notices of intended marriage through
civil celebrants and about 72 000 couples (37 per cent of total marriage registrations) had
their marriages solemnised by civil celebrants.

Online Submission of Information Required for
Registration of Marriage

To enhance customer service, the Department has since September 21, 2009 accepted
online submission of information required for registration of marriage of marrying parties
who have already made an appointment for giving the notice of intended marriage.

Visa-free Access for HKSAR Passport Holders

Over the years, the Department spares no effort to lobby foreign countries/territories to
grant maximum travel convenience to Hong Kong residents. On June 11, 2010, the Union
of Myanmar confirmed that visa-on-arrival would be granted to HKSAR passport holders
for a stay of up to 28 days. Brunei Darussalam also confirmed to grant visa-free access to
HKSAR passport holders for a stay of up to 14 days. Since September 20, 2010, Grenada
granted visa-free access to HKSAR passport holders for a stay of up to 90 days. With effect
from November 3, 2010, HKSAR passport holders may visit Ukraine visa-free for a stay of up
to 14 days. Up to now, there are 143 countries/territories agreeing to grant visa-free access
or visa-on-arrival to HKSAR passport holders.

Assistance Provided to Hong Kong Residents in Distress Outside
Hong Kong

The Assistance to Hong Kong Residents Unit (AHU) of the Department works closely with
the Security Bureau, the Office of the Commissioner of the Ministry of Foreign Affairs of
the People’s Republic of China in the HKSAR, Chinese diplomatic and consular missions in
overseas countries, the Office of the Government of the HKSAR in Beijing (Beijing Office)
and the Economic and Trade Office of the HKSAR in Guangdong (GDETO) as well as other
government departments in providing assistance to Hong Kong residents in distress outside
Hong Kong. In 2009-2010, Immigration officers were sent to Thailand to provide prompt
assistance to Hong Kong residents in distress during the then Thai civil unrest. In 2009-
2010, the Department received 1 481 requests for assistance from Hong Kong residents.
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he Visa and Policies Branch comprises the Visa Control (Policies) Division and the

Visa Control (Operations) Division. The major areas of work of the two divisions
include formulating and reviewing policy and assessment procedures on visa matters, and
processing various immigration applications, such as applications for entry into Hong Kong
for visit, employment, investment, training, residence or study; applications for extension of
stay from visitors and temporary residents, applications for Certificate of Entitlement to the
Right of Abode in the HKSAR from persons of Chinese nationality who claim to have the
right of abode in Hong Kong by descent from their either parent; and to handle appeals /
petitions / judicial reviews relating to Certificate of Entitlement and visa control matters.
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BEER (BFRBR) REB T EEARSnEEMIUINERER I RFTEREZENTRE
Assistant Director (Visa and Policies), Mr M L Chan, elaborating the new arrangements for
applications from foreign domestic helpers for extension of stay in a press conference.

A AR EEXHE—EEREREAN
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In addition to in-person submission, applications from foreign domestic helpers for extension of
stay sponsored by the same employer can also be made by post, drop-in, or online.

AR/ EEREERE |hEERIES ERERE B NEE - URRS|IERFA A HEBHE
The Department participated in the World SME Expo to promote various schemes in facilitating
the visits of frequent business travellers and attracting capital and talent.

RERESHEARFEIMEZY - UG ERBRE RS EARFAL A

The Department formulated various immigration schemes / arrangements to enhance the travel
convenience of business people and attract capital and talent.

ABRE TR SR E G R ARER

The Department keeps the visa control system and appllcatlon procedures under constant
review to meet the changing needs of Hong Kong.

REASEEUAMEREZRERS | REERERAIRS
Immigration staff using the Application and Investlgatlon Easy System to process applications

for visas and permits, etc.
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Quality Migrant Admission Scheme

Expanding the pool of human capital is essential to Hong Kong's sustainable
development and competitiveness in the globalised market. The Quality Migrant
Admission Scheme, introduced on June 28, 2006, aims at attracting top-notch talent
from around the world including the Mainland to settle in Hong Kong. The scheme has
an annual quota of 1 000. Applicants are assessed under a point-based system basing
on objective criteria such as age, language skill, academic attainment, professional
qualification and working experience, and are selected through selection exercises
conducted on a regular basis. Successful applicants are not required to secure an offer
of local employment before taking up residence in Hong Kong. As at March 31, 2010,
1 572 applicants were allocated quota.

Sustained Efforts to Attract Capital and Talent

The Capital Investment Entrant Scheme, launched in October 2003, aims at facilitating
the entry for residence of persons who make capital investments in Hong Kong but will
not engage in the running of business here. As at March 31, 2010, formal approval was
given to 6 689 applicants to reside in Hong Kong while approval-in-principle was also
granted to 1 134 entrant applicants, bringing in a total investment of up to 47.3 billion.
The Admission Scheme for Mainland Talents and Professionals, implemented since July
2003, has successfully attracted a wide variety of talented persons and professionals
from the Mainland to work in Hong Kong. As at March 31, 2010, 34 967 applicants
were admitted under the scheme.

Immigration Arrangements for Non-local Graduates

The Immigration Arrangements for Non-local Graduates (IANG) was introduced in
May 2008 to attract non-local graduates to stay / return and work in Hong Kong.
Non-local graduates refer to persons from outside Hong Kong who have obtained
a degree or higher qualification in a full-time and locally-accredited programme in
Hong Kong. Successful applicants under the IANG who are able to meet the normal
immigration requirements may be granted 12 months’ stay on time limitation without
other conditions of stay. They are free to take up and change employment during their
permitted stay without the need to seek prior approval from the Department. As at
March 31, 2010, 6 522 non-local graduates were approved to work in Hong Kong
under this arrangement.

Enhanced Travel Convenience for Visitors

The Department has been keeping the visa control system and processing procedures
under constant review. New measures will be implemented as and when necessary
to enhance the travel convenience of tourists and business people. To extend greater
convenience for Taiwan residents to visit Hong Kong, the period of stay in Hong Kong
for holders of iPermit or Multiple Entry Permits was extended from 14 days to 30 days
on each landing starting from January 1, 2009. The restriction that only two iPermits
could be applied for within 30 days was also lifted. Furthermore, with effect from April
27, 2009, Taiwan residents holding a valid Mainland Travel Permit for Taiwan Residents

may visit Hong Kong and stay for seven days without the need to possess a valid
entry-exit endorsement for the Mainland, if normal immigration requirements are met.
Besides, with effect from December 10, 2009, eligible Macao permanent residents
holding valid Macao smart permanent identity cards may visit Hong Kong for not more
than 180 days without the need to produce other travel documents or complete the
arrival and departure cards.

Appointment Booking Service for Extension of Stay Application

The Department has since November 30, 2009 extended its appointment booking
service for extension of stay application at the Immigration Headquarters. Eligible non-
permanent residents may book appointments through the Internet or the 24-hour
Appointment Booking Hotline. Moreover, applicants who have submitted applications
for visas/entry permits may enquire about the application status through the Internet or
the 24-hour Telephone Enquiry System.

Online Submission of Application for Extension of Stay

The Department has launched e-submission service for extension of stay application
since May 26, 2010. Eligible non-permanent Hong Kong residents may submit their
applications for extension of stay online through the Internet.
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he Department is in full support of environmental protection and sustainable

development of Hong Kong, and committed to ensuring that all the services delivered
to the public and our internal operations are conducted in line with environmental
protection principles and practices according to the requirements under the relevant
green legislation, codes of practices as well as the Clean Air Charter as appropriate. The
Department also strives to promote a green culture among our staff so that they can
adopt green practices in their daily lives.
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The solar thermal collectors at the Shenzhen Bay Control Point.
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A visit to the ‘ElectriCity’ in Castle Peak Power Station was held in March 2010.




Environmental Management

Our Green Manager was appointed at the directorate level. He was responsible for
overseeing and formulating environmental protection policies and measures in the
Department. Division Heads also played an active role in exploring and promoting
environmental protection initiatives and monitoring the effective implementation
of various green measures. At sub-divisional level, more than 100 Energy Wardens
were appointed. They conducted periodical checks on office premises and reminded
colleagues of the need to comply with the green measures.

Energy Conservation

In 2009-2010, the following energy saving retrofit projects were implemented:

e The replacement of conventional ‘EXIT" signs with LED-type signs at the
Immigration Headquarters and Man Kam To Control Point.

¢ The installation of automatic control of fresh air supply rate for the air handling
units in Lo Wu Control Point.

¢ The de-lamping in office areas, corridors and lift lobbies in Lok Ma Chau Spur Line
Control Point.

¢ The replacement of T8 fluorescent tubes with more energy-efficient T5 fluorescent
tubes in various Immigration premises.

e The adjustment of illumination level at the Immigration Headquarters, control
points and the Immigration Branch Offices to the standard as recommended by
the Electrical and Mechanical Services Department.

Minimisation of Paper Consumption

To reduce paper consumption, the Department adopted various measures including

the following which were proved to be effective:

¢ Provide members of the public with a number of e-Services such as online
application, reporting of immigration offences and e-submission of various
applications or notifications.

e Distribute the internal circulars and notices through electronic means.

¢ Use both sides of paper and greater use of the blank side of used paper.

E-Procurement Programme

The Department was one of the three government departments participating in
a pilot programme for e-Procurement. Phase One of the system was launched in
December 2009. The programme was able to streamline the procurement processes,
which would be less dependable on traditional paper-based mode. Thus, paper
consumption and storage space could be reduced.

Recycling of Waste and Recovery of Resources

The Immigration Tower had participated in the ‘Programme on Source Separation
of Commercial and Industrial Waste' initiated by the Environmental Protection
Department since 2008. The quantity of waste paper, aluminum cans and
plastic bottles collected in 2009-2010 had increased 4 per cent, 53 per cent and
16 per cent respectively when compared to 2008-2009.

Support on Clean Air Charter

In support of the Clean Air Charter, the following measures which would reduce the

adverse impact of vehicles and vessels to the environment had been taken:

¢ Purchase environmentally friendly type vehicles for replacement.

® Encourage staff members to share the pool car and combine their trips as far as
practicable.

e Ensure proper maintenance of our departmental vehicles and remind our drivers
of the need to switch off vehicle engines while waiting.

e Check the vehicles and vessels regularly in order to minimise the production of
pollutants and nuisance.

Promotion of Staff Awareness

In March 2010, an environmental visit to the ‘ElectriCity’ in Castle Peak Power
Station was arranged. Participants learnt a number of energy saving tips. Besides,
our Immigration Department Volunteer Work Team organised the ‘Used Clothes
Collection Campaign’ in April 2010. A total of 1 560 kg of used clothes and 130 kg
of miscellaneous accessories were collected and donated to the Salvation Army. Also,
through participation in various environmental protection seminars and publicity
activities organised by other organisations, the environmental consciousness of staff
had been enhanced.

The Way Forward

The Department shall continue to upkeep practical housekeeping measures, adopt
green management principles in all activities and implement green initiatives in the
Department as appropriate. The Department shall explore the feasibility of using
new technologies to further enhance the effectiveness of energy performance.
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This publication covers statistics for the period from April 1, 2009 to March 31, 2010.
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Exchange Rates

When dollars are quoted in this report, they are Hong Kong dollars, unless otherwise stated. Since
October 17, 1983, the Hong Kong dollar has been linked to the US dollar, through an arrangement in
the note-issue mechanism, at a fixed rate of HK$7.8 = US$1.
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The information provided in this Annual Report is for reference only. The Government of the Hong
Kong Special Administrative Region is not responsible for any inaccuracies, errors or omissions in
this report, or for any loss, action or inaction arising from the use of, or for advice based on, any
information therein.
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